communication might be a language coming from the culture of one of the participants in the communication process or not be the language spoken by both parties in the communication process.
Language studies can be initiated when the participants have the same interpretation of the meaning of symbols used in intercultural communication. The situation implies that intercultural communication can only take place and can be said to achieve its purpose if the cultural backgrounds of each participant in the communication process support the symbol systems used. The situation arises from the basic assumption that differences in communication are profound and related to semantics (Wierzbicka, 1991a, p.69).
The most common issue in terms of meaning in intercultural communication is when there is a difference in giving meaning to symbols due to different cultural backgrounds. Meaning is reality, while reality is encoded into culture (language). The phenomenon behind the premise emphasizes that there is not only a space for language study in intercultural communication, but intercultural communication is really a matter of language and culture. (Wierzbicka, 1991a, p.69).
The exposition above is an index that can lead to an understanding that the root of intercultural communication is language, especially sociolinguistics. The phenomenon of language in intercultural communication is even seen as a treasure that presents the richness of linguistics, both as art and science. Sapir (1968, p.19) has proved that there is a convergent perspective through the study of the phenomenon of language and culture, which is known as cultural theory of language. Sapir (1968,19) emphasizes that the background of the linguistic (or grammar) system of any language is that it is not only a reproduction tool for conveying ideas, but also the one that forms ideas, forms and guides individual mental activity, for analyzing impression, synthesizing mental activity in communication. The formulation of ideas is not merely an independent process and a rational activity, but a distinct grammar different among other grammars.
Hence, language is cultural. In fact, language rules vary widely from one culture to another. Therefore, individuals from different cultures will be different in the way they perceive the world. For example, some languages have so many terms for 'snow', while some other languages do not even have a single term, especially for those the speakers of which have never seen it.
According to Sapir (1968, p.37 ) and Whorf (1956) , the language of a culture will be directly related to how we think in the culture. This assumption is in line with the anthropological view of cultural relativity, which states that since different cultures have different languages and different worldviews, then they also have different beliefs and values.
Theory of Intercultural Communication
Referring to the discussion of the nature of communication, we know that identification of similarities is an important aspect of the process of information exchange. In accordance with the concept of "overlapping of interests", similarity is a sort of framework in communication. In order for the parties involved in the communication process to understand each other and thereby communicate effectively, they must have something in common in terms of background and experience. The term commonly used to describe similarities between parties in the communication process is "homophily". In other words, homophily is the degree of similarity in certain things such as beliefs, values, education, social status, etc., between two interacting individuals.
This belief makes it possible to achieve the same perception and meaning of an object or event. However, what about the intercultural communication that is based on the assumption of cultural differences? In terms of the basic principles of communication explained earlier, these differences would tend to reduce or inhibit the occurrence of effective communication. If the messages conveyed transcend cultural boundaries, what the sender means, in a certain context, will be interpreted in another context by the receiver. In this intercultural situation, there will be little or no "coorientation, which is a requirement for communication in general". This co-orientation means that between the two communicating parties there should be a similarity in terms of orientation to the topic of their communication (Saral, 1979, p.395) . It can also be said that based on the principles of homophily, people tend to interact with others whom they have something in common with in terms of social characteristics. A basic proposition states that the power of information exchange on communication (between two people) has to do with the degree of heterophily between them. In other words, people will receive new, informational things, through weak ties. In line with the above concept, there is a concept of equifinality in system theory that in any given system, the same goal can be achieved, although different starting points and processes have been employed. Similarly, in terms interpersonal relationship, an idea mentions that two people will act the same even if they have received or experienced a very different stimuli (Bennet, 1998, p.117) .
In relation to the foregoing, Dood (1982, p.176-177) holds that in communication, the essence of a social system can affect the principle of homophily in the search for information, especially in modern society. In that view, it is 838 JOURNAL OF LANGUAGE TEACHING AND RESEARCH emphasized that people are looking for technically more skilled individuals who can show an increasing degree of innovation. In this case, such a heterophile situation may occur if difference is not too large, known as optimal heterophily. Tolerance to this difference is possible, because in the relationship of two people who are perfectly homophile, their knowledge of innovation will be the same. Ideal circumstances in polarized information acquisition include; heterophile in terms of knowledge, but homophile enough in terms of characteristics or other variables, such as socioeconomic status. Thus, if the potential effect of these differences on communication is recognized or acknowledged, other problems may lie in the means, strategies or techniques of communication employed. In intercultural communication, individual differences can be made bigger by cultural differences. The perception of these cultures is the starting point of the most basic assumption of intercultural communication, namely the need to recognize and acknowledge differences to be bridged through communication. 
Verbal Language in the Context of Intercultural Communication
Both verbal and nonverbal languages as a form of message used by humans to make contact with the reality of their environment have similarities; (1) Using symbol system; (2) produced by individuals; (3) Others also give meaning to the symbols produced.
Based on this similarity, intercultural communication can be interpreted as a process of mutually giving meaning to the symbols conveyed between interacting individuals. Sarbaugh (1979, p.72) attempts to relate this process with the notion of communication. He defines communication as the process of using signs and symbols that bring meaning to others, as the following assumptions: (1) The continuity of communication depends on the various signs and symbol systems used; (2) Communication takes place only when the participants have the same interpretation of the meaning of symbols used in intercultural communication; (3) The most common issue in terms of meaning in intercultural communication is when there is a difference in giving meaning to symbols due to different cultural backgrounds.
Signs and symbols are the tools and materials used in interaction. The ability of human beings to use symbols makes them unique, which distinguishes them from other living beings. However, this unique ability and the process of performing a truly complex symbolization are usually underestimated, except in the face of difficulties, after which succeeding in finding "the right words" to describe something.
The discussion of the concept of symbols must begin with an understanding of the concept of signs. A sign is an element used to represent another element. All things used as a sign are different from the things they represent. Faules & Alexander (1978, p.28-30) classify the signs into: (1) natural signs, and (2) artificial signs. Natural signs are physical phenomena used to represent other phenomena. For example, the leaves are dry and falling, or the cold indicates the beginning of autumn. Artificial signs are phenomena created to represent other phenomena, for example, traffic lights that indicate when to start or to stop driving.
The main difference between natural signs and artificial signs lies in their basic nature. Natural signs are active and artificial sign are interactive. Active signs are used for personal interpretation, whereas interactive signs used by two or more people are considered to have been able to represent something. For example, someone shows us that an orange with thin, not hard and smooth skin, will taste sweet and watery. It turns out that we can prove it by choosing and eating an orange that has these signs. This experience can be passed on to others so that they are not wrong in choosing oranges. The way to do so is not to bring oranges to everyone, but simply using words (artificial signs) to explain the signs to others (interaction). For ourselves, the orange itself is physically an active natural sign, used to make personal interpretations. For the next person, the orange is already an artificial sign.
Artificial signs can be divided into signals and symbols. Signals are artificial signs that generate predictable responses by receivers. Signals are artificial signs that are expected to result in a mutually recognized response. For example, traffic lights showing the red light on will produce an automatic response to anyone who sees it to stop driving or at least a prediction that they will stop driving. Thus, in this case, it is clear that people have been conditioned to respond equally to a signal.
As other kinds of artificial signs, symbols generate degrees of uncertainty because of the ambiguity experienced by the receiver and thus ruling out the possibility of prediction of the response to them. The response to symbols is learned but not conditioned. The learned response is always based on the unique experience of each person. The application of the learned response can be described as stimulus-organism-response (S-O-R). In contrast, conditioned response describes the state of the stimulus to the response (S-R). In other words, filtering the stimulus through the response is to distinguish symbols from signals. Signals generate conditioned response and symbols result in learned response.
Such a difference leads to the conclusion that all artificial signs begin as symbols and some of the symbols are repeated and reinforced repeatedly to form signals. As a result, the difference between signals and symbols must be based on the functional response rather than on the elements and the inherent nature that they contain. Therefore, it is not possible to compile a list of signs that can be classified as signals or symbols. In this case, the context in which signs are conveyed is of paramount importance in determining the interpretation of the person of them (Figure 2) .
The following scheme presents the categorization and differentiation of signs: Referring to the scheme, symbols can be said to have the following qualities: (1) A product of human activities; (2) Representing various concrete and abstract parts of reality; (3) Having rules for their use; (4) Being arbitrary and due to being merely representative of something else beyond them, their meaning may vary for others.
Symbols can be classified into; (1) Verbal symbols, as spoken and written words (2) Non-verbal symbols, as a form of language/behavior without words. Therefore, the use of symbols in the process of intercultural communication can be viewed from the dimensions of verbal and non-verbal processing.
The most common form of human verbal language is the spoken language. Written language is a way of recording spoken language by making signs on paper as well as on copper sheets and others. This writing allows humans to record and store knowledge so that it can be used in the future or transmitted to the next generations.
Language consists of symbols (words) and rules of use, so in learning another language (second language), the two things must be taken into consideration. In addition to words, the rules also differ in each language. Spoken language consists of symbols and sounds that can represent objects, feelings, and ideas.
Therefore, human skills and abilities affect the use of sounds and signs in place of objects and feelings. They include four activities, namely receiving, storing, processing and disseminating symbols. It is wrong to say that words have meaning in themselves. In this case, what has meaning is the person who uses them. Words simply generate meaning to those using them. Therefore, words can be the same, but they are different in meaning. These basic assumptions suggest that there is no such thing as "real" meaning because everyone, through his or her personal experience, determines the meaning of a symbol subjectively. Humans can have the same meaning only to the extent that they have the same experience or can anticipate the same experiences.
Culture teaches people to name things, people, and ideas in terms of their practice, use and importance. Usually, important things are given a specific name or label. For example, in a community who consume rice as staple food, there are special words that describe different kinds of rice. Another example, Eskimos have a variety of special terms for different types and forms of snow. Similarly, French people have very detailed and varied names to describe various foods and wines.
According to Sapir (1968, p.19 ) and Whorf (1956) , language serves not only as a mechanism for communication, but also as a guide to social reality. In other words, language not only describes perceptions, thoughts and experiences, but also determines and shapes them. Such a principle is not much different from the subject of sociolinguistic studies (sociology of language) that examine the relationship between language structure or speech performance and social structure (in the form of interaction).
(3) Description and inferention; Data on Description and Inferention appears with non-figurative-non persona language background and others with literary style. The two types are very different but show the effort to show the quality and weight of strong inference. Through its linguistic capacity as a cultural experience, the tendency to build reality into the structure of scientific logic is the workings or language skills of informants as academics in shaping the reality of the Ma'nene tradition they perceived. Similarly, the inference form of description and inferention in literary language is the ability and the workings of an artist's language in shaping the reality of Kete 'Kesu figuratively, as the following data presents:
" (5) Language relativity; The verbal form of language relativity embodies its indication through the six verbal forms found as evidence of the nature of language. Languaage relativity, in this case is relevant with the nature of the language referred to as arbitrary by Ferdinan De Saussure (1966) . Through the Signifiant and signifie dichotomy, De Saussure (1966, p.67) asserts the absence of a mandatory relationship between language symbols (in the form of sounds) and the concept or meaning referred to by a symbol.
(6) Static evaluation; The form verbal of static evaluation comes from psychological condition. The psychological condition underlying the presence of the verbal form of static evaluation can be explained through the thought of Triandis (1994) that the relationship between culture and human development includes the tendency to form psychological condition such as disappointment. The cultural experience of the informants does not tolerate the complained incident so that their statements serve as an extended reaction with anger over the treatment they receive, as the following data illustrates:
" (June 27, 2017, 11: 20 am). Indiscrimination; the verbal form of indiscrimination occurs from the informants' statements followed by a tendency to feel annoyed and disappointed. Psychological condition of being "disappointed" allows the presence of the verbal form of static evaluation, the mechanism of which is very possible for anyone. Every human being, with any cultural and linguistic backgrounds, has his or her own way of carrying out the mechanism of indiscrimination thinking. It can be explained through the thought of Triandis (1994) that the relationship between culture and human development includes the tendency to form psychological condition such as anger or disappointment. In terms of the cultural experience of informants, an incident should have not happened if the hotel staff was disciplined in performing their duties. Cursing and swearing as habits of people in developing and developed countries are a way to vent disappointment, as the following data shows:
" 
IV. CONCLUSION
The seven verbal forms found indicating barriers to intercultural communication occur in empirical realities that deny the first and second theoretical consequences of intercultural communication by Sunnafrank (1989, p.44 ). This is a theoretical implication of this research. All the data related to verbal forms found is a reinforcement and reaffirmation that the involvement of differences in language, cultures and expectations in naming reality as an effort to communicate the intent and purpose of communicant and communicator in turn is still a significant barrier to intercultural communication between tour guides and foreign tourists.
